Open Enrollment is a period of time when you can change your insurance company or your
health insurance plan, or purchase insurance for the first time. Open Enrollment runs
November 15 to February 15, 2015.

I Purchased a Health Insurance Plan Through kynect

This fall, you will receive a letter talking about your health insurance purchased through kynect. Plans include
Kentucky Health Cooperative, Anthem Health Plans of Kentucky, and Humana.

e If you are happy with your current plan, you do not have to do anything during this Open Enrollment
Period, your plan will automatically renew. It is a good idea to review the costs and benefits, as your plan
may have changed.

e If you are unhappy with your plan or insurance company and would like to change, follow the information
in your letter for instructions on changing your plan. You can change your plan during the Open
Enrollment period only, November 15 to February 15, 2015.

| Need Health Insurance

If you need health insurance, enrolling into a health insurance plan is easy through kynect, Kentucky's Health
Benefit Exchange. To learn more, visit kynect.ky.gov or ask to speak to a kynector.

4 Easy Ways to Purchase Insurance,
Change Your Insurance Company or Plan, or Report Life Changes

If you already have insurance through kynect, follow the instructions in a letter you will receive
around October 2014 in the mail.

Call 1-855-4kynect (1-855-459-6328) to report changes to your eligibility, update your information,
or to enroll.

Visit kynect.ky.gov to purchase insurance, to change your current plan, or change your insurance

<yneCl company, or to update your information online.

In person at a Neighborhood Place/DCBS office, with a kynector or an Insurance Agent. If you need
help finding a person to assist you, visit kynect.ky.gov or call 1-855-4kynect (1-855-459-6328).



Open Enrollment

—— MEDICAID =

This fall, you will receive notices talking about your Medicaid health insurance. Medicaid plans
include Passport Health Plan, Coventry Cares, WellCare, and Humana CareSource. You must
take action on these notices, or risk losing your health insurance coverage.

Renew Your Medicaid Coverage

You will receive a letter within 50 days of your anniversary of your enrollment into Medicaid. This letter will
ask you to review and update your information. This includes life changes such as your income, household
size, and citizenship status. You must update and renew your information within 50 days of receiving this
letter or risk losing your insurance.

Medicaid Open Enroliment - Changing Your Insurance Company, October 27 - December 12

Open Enrollment is a period of time when you can change your insurance company. Medicaid open

enrollment runs from October 27 through December 12.

o If you are happy with your Medicaid insurance company, you do not have to do anything during this
Open Enrollment Period, your plan will automatically renew.

e If you are unhappy with your insurance company and would like to change, call 1-855-446-1246 or for
languages other than English call 1-800-635-2570.

| Need Health Insurance

If you need health insurance and you qualify for Medicaid, you can enroll anytime during the year. Enrolling
into a health insurance plan is easy through kynect, Kentucky's Health Benefit Exchange. To learn more, visit
kynect.ky.gov or ask to speak to a kynector.

Easy Ways to Enroll Into Insurance, Renew Your Eligibility,
Change Your Insurance Company, or Report Life Changes

M Complete the Renewal forms sent to you and return them by mail.

or to enroll. Call 1-855-446-1246 to change your health insurance company or 1-800-635-2570 for

Call 1-855-4kynect (1-855-459-6328) to report changes to your eligibility, update your information,
languages other than English.

KYNECT visit kynect.ky.gov to enroll or to update your information online.

In person at a Neighborhood Place/DCBS office, with a kynector or an Insurance Agent. If you need
help finding a person to assist you, visit kynect.ky.gov or call 1-855-4kynect (1-855-459-6328).



